GROUP FAQ

Question: How many people do we need for a group?
Answer:  A minimum of 16 people is required to be a “group”.  However you can go crazy and get lots more.  The more people in your group, the more fun, also more perks.
Question: Can we get special rooms for meetings and parties?
Answer:  Of course! A cruise ship is a floating city.  The amenities are incredible.  Whatever your group needs, we can probably arrange it.  Projection Rooms, Meeting Rooms, Audio Visual Equipment, Private Parties, Group Shore Excursions, Exclusive Gifts is just the start of what we can arrange for your group.
Question: Can we all sit together at dinner?
Answer: Your group can either sit together or apart, it’s your choice. The ships have a wide variety of dining experiences for your enjoyment. We can arrange dining preferences to fit you needs.  We only caution that all of you bring your appetite, the food is wonderful. 
Question: What will my children do?
Answer: The children’s programs aboard ship are truly incredible.  The children have so many age specific activities and so much fun that they rarely want to leave. Most ships even have areas specifically designed for children that are safe and entertaining. 
Question: Do we have to participate in ship activities?
Answer: The easiest way to answer that is to say “you CAN have it your way” All ship board activities are voluntary and your group can do whatever they want whenever they want. Exclusive group activities can be planned for your group. Relax next to the pool, gamble in the casino, work-out in the fitness centers, learn to dance, read a book, and even climb a rock wall.  Whatever your group desires we can arrange it, legally of course. 
Question: How much is a cruise vs. a land vacation for groups?

Answer: Everyone will agree at any price a cruise is a great deal. When compared to “hotel rooms, meeting rooms, meals, entertainment and special activities.  Your group could spend untold thousands for a gathering of that kind.  Cruises can be incredibly affordable because they are all-inclusive.  One price covers fabulous food 24 hours a day, wonderful accommodations, meeting facilities and world class entertainment. That’s just on the ship; your group still has all the incredible ports to visit. What a Deal!
Question: Do we have to tip? If so, How much?

Answer: Tipping is always up to you, remember it stands for: "To Ensure Prompt Service". Your wait staff, steward and ship's staff know this as well. Although a few cruise lines have a no tipping policy, $10.00 per day is a safe rule of thumb. This should cover your waiter, bus boy and cabin steward. Anyone else who makes your cruise special or memorable should be tipped at your discretion.  On some cruise lines, tipping is included in your price for alcohol and paid services, so watch your tabs as you sign them to ensure you’re not over tipping.

Question: Can we make and receive phone calls on the ship?

Answer: Of course you can, family, friends or colleagues can always reach you.  We would recommend making it for emergencies only as it can be very expensive.  You may be contacted on the ship through the High Seas Operator. Their toll free number is (800) 732-2255. The caller needs to know; the name of the ship, the passenger, and if possible, the cabin number and location of the ship. The operator will call the land party back as soon as contact has been made. The cost is approximately $35.00 for three (3) to five (5) minutes.  Cell phones usually work closer to ports and  providing you have a good roaming package can be very inexpensive or even free. 
Question: Can we check our emails at sea?

Answer: Of course you can. Most ships have internet centers, wifi areas and printers.  A lot of ships can offer you a host of business services designed for group in mind.  These are fee based services.  So instead, just relax and forget those pesky emails.
Question: Is there anything for our group to do in port? 
Answer:  Typically, ships arrive in a port early in the morning, giving you time to go ashore, shop and explore the land or beach.  Shore excursions for groups can be available that offer you everything from: swimming with dolphins, zip-lining through a rainforest, horseback riding, parasailing to almost anything your group can imagine.  If team building is a goal, some of these excursions can be great.  These excursions are fee based and sell out fast so let us know right away so we can arrange the event for your group.   

Question: Will we need Passports? 

Answer:  All U.S. and Canadian citizens must travel with proof of citizenship. This means a valid Passport, or Birth Certificate (with a raised seal) and picture identification or a Certified Naturalization Certificate with picture identification. Non-U.S. citizens who are residing in the U.S. are required to travel with their Alien Registration Card and valid Passports. All others must have valid Passports and necessary Visas at disembarking. Please contact us at The Travel Family if you have any questions or concerns.
