WELCOME TO GROUP CRUISING

Want to throw a party in an exotic location with a bunch of friends, family or co-workers?   We can tailor a voyage that will match your group type with a spectacular ship, an exciting itinerary departing from a port close to home, at a price that fits your budget.  A cruise is the most affordable way to travel with a group.  Imagine visiting multiple vacation destinations with spectacular ocean transportation.  Onboard your floating resort, you'll enjoy first-class accommodations and an incredible variety of world-class dining, entertainment, and activities. All this, for one price and you only have to unpack once.
Whether your group is 16 or 1,600, we will manage all of your stateroom reservations, as well as any travel add-ons you may require, including airfare, pre-/post-cruise hotel reservations, shore excursions, and travel insurance. 
Our family members can and will arrange all of your personal needs onboard as well.  Whatever your needs are we can arrange it; Special Parties, Meeting Rooms, Audio Visual Equipment, Special Celebrations and Photography just to name a few. For larger groups we offer a Travel Family member to accompany your group to ensure your trip is smooth sailing.  The Travel Family will ensure that your group has the time of their lives with memories to last a lifetime.
PLANNING YOUR VOYAGE

Call “The Travel Family”
Call ASAP, I mean even if you’re thinking “hmmmm what about a Cruise?”  Give us a call.  All you have to have is an idea and a desire and we can start the ball rolling.  Try to figure out how large your group could be and what travel dates are best.  Then fill out our Cruise Information Form or contact us at our Office (805) 987-4578 and we will discuss your new group cruise. We will explain the process to you and will work with you and your group exclusively from start to finish.  Together we will find the cruise that will fit like a glove for your group.  Not to be laboring the point, but booking early is the key to the best rates and availability!

PRESENTATION
Picking the ship and picking the itinerary can be a daunting task.  With our years of experience to help you, we can make this fun and exciting.  Remember we will be with you all the way.  The Travel Family will supply you with flyers, invitations, promo materials, and brochures.  We will host a cruise party for you and your fellow travelers to answer questions, tell jokes, show pictures and process bookings.   

You can determine how many people are interested in joining you by e-mailing, faxing, or discussing a group cruise with friends, family, coworkers, etc.  Don’t forget The Travel Family can help you with everything, including providing promotional flyers or promo materials that you can print, mail, e-mail, or fax!! 

DEPOSITS  
Deposits are due within 30 days of booking the group.  Usually it’s $50 per person to reserve the space on the ship.  The second deposit of about $250 per person is due approximately 5 months prior to sailing.  All deposits are of course, paid toward the total price of the cruise.   We will inform you of all the payment due dates, deposit amounts, and other details with your initial rate quote.
All cabins must be booked with full deposits by the second deposit due date.  Any cabins that don’t have full deposits will be released from the group space and go back to the cruise line’s inventory.  They are lost to us and sometimes it’s impossible to get them back.  Remind your group members to book and deposit early.  It’s is VERY Important to not miss deadlines for payments as the Cruise Lines are always anxious to make sure full ships ar sailing.  

Certain cabin categories sell out faster than others so encourage your group members to book early especially if they are interested in specific cabin types such as suites, balconies or triple/quad occupancy.  Don’t be left behind!!!  Send in deposits as soon as they have decided to cruise with the group.  The final payment will be due approximately 60-70 days prior to sailing. 

TRAVEL PROTECTION
We really recommend that your group purchases Travel Insurance. Anything can happen and this coverage will protect you and keep you happy.  Please refer to the Travel Protection Section of TheTravelFamily.com website for more information. 

Coverage Includes:

· Trip Cancellation & Interruption 

· Trip Delay
· Baggage Delay
· Lost, Stolen, Damaged Baggage 

· Emergency Medical Transportation
· Medical Expense
· Accidental Death/Dismemberment 

It's important to remember that there are cancellation penalties on any cruise booking starting at approximately 60-70 days prior to departure so please encourage your group to buy travel insurance.  Travel insurance can easily be purchased at the time of deposit.  Insurance is based on price per person of actual out of pocket trip cost.  We can provide you with all the details of this very helpful program.

Smooth Sailing
The Travel Family wants your group to experience memories to last a lifetime.  Your cruise will be exciting and free of stress. We are dedicated to ensuring your group has a great time.  We will help you with ideas and implementation of group activities; Cocktail Parties, Speakers, Special Presentations, Group Shore Excursions just to name a few.  A Travel Family Member can help you with every detail to entertain and impress. 
 Group Leader Perks
All cruise groups must have a minimum of 8 cabins booked to be considered a group and to receive all of the group perks. As a group leader you will receive a free berth if at least 8 cabins are sold (16 or more passengers per set of 8 cabins).  You will receive two free berths if at least 16 cabins are sold, (32 or more passengers per set of 16 cabins).  The Group leader will need to pay for their cruise upfront, but will be rebated the per berth rate for cabins booked.  In addition, all group leaders will receive the group amenities for the entire group.  Also keep in mind that you have the option to waive the free berth for yourself and spread the amount of the “free” out over the entire group. 
We Plan / You Enjoy

We will provide planning and reservations for pre or post cruise hotel accommodations, separate transfers to/from the hotel/airport/seaport, wedding planning, pre-cruise parties, etc.  We are here to help your Group Cruise have the best time so give us a call and get ready to CRUISE.

 
Office/Fax Phone
: (805) 987-4578
Emergency Phone: (805) 423-8000
Email:

 Questions@TheTravelFamily.com
  VictorG@TheTravelFamily.com
 JennyG@TheTravelFamily.com
